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" Customer Eomplaint shall be first registered in the Complaint register, at the nearest branch
situated, where Branch Manager shall be the first point of interaction with the customer and

she may directly approach to the PrincipaINodal Officer, for further action on the same. The
. details of the officers (along with address, e-mail id and contact nos.) are given below:

(S Name Designation | Address | E-mail Contact
No
1. | Mr. Amit Nodal 422, Sagun Tower arawal@finova.in | +91-
' Rawal Officer PlotNo-7 9893047
- A B Road, Vijay Nagar 299
Indore- 452010, MP '

2. | Mr. Ashish Principal 702, Seventh Floor, Unique agupta@finova.in | 0141-

.| Gupta Nodal Aspire, 4118203
Officer Plot No. 13-14, Cosmo
Colony,Amrapali Marg,
Vaishali Nagar, Jaipur-302021

If the resolution of the complaint is delayed beyond 1 month of receipt, or the customer is
not satisfied with the reasons of delay conveyed to him / her, then he / she may file
complaint to NBFC Ombudsman at following address:

The NBFC Ombudsman C/o Reserve Bank of India
RBI Byculla Office Building,
Opp.'Mumbai Central Railway Station
Byculla, MUMBAI - 400008
Telephone No. 022-23028140
Fax No.: 022-23022024
- Email: nbfcomumbai@rbi.org.in
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